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Welcome to the summer edition of Caring Matters.  If we haven’t 

already met, I’d like to introduce myself.   My name is Melissa 

Taylor and I am the new Carer Health Linkworker.  My role is to 

support GP Practices to achieve the two targets set out in the 

Carer Standard of Bolton’s Quality Contract.  I’m here to support 

the identification of patients who have a caring role and to work 

with practices to make it easier for those on the carer register to 

access their annual health check. 

I have worked in Bolton for a number of years in the field of Public Health / Health 

Improvement.  I also have personal experience of being a carer and the challenges 

carers can face when it comes to accessing local health services.  I’m hoping I can draw 

on my knowledge and skills in my new role for Bolton Carers Support / NHS Bolton CCG 

and look forward to working with you all. 

My working hours are currently: 

Tues: 9 am – 12 noon, Wed  & Thurs: 9 am – 4.30pm, Fri: 9 am – 12 noon 

Bolton Carers Support Opening Hours 

Helpline (01204 363056) & Appointments: 

Our helpline is now open 24 hours, 7 days a week. 

From 9am-5pm weekdays: call with any caring query or just talk to someone in 

confidence about your caring role. 

At all other times (evenings/weekdays/Bank Holidays) call if you have any urgent 

issue or emergency. 

Appointments for one-to-one information and support are available. 

Who is a Carer? 

A carer is anyone who looks after a family member, partner or friend, in a unpaid 

capacity, who needs help because of their illness, frailty, disability, a mental health 

problem or an addiction and cannot cope without their support. 

Within a GP practice a carer may be identified as someone who regularly attends 

appointments with a friend or family member to support them. 

Carer quote…”I feel so much better following my chat with Bolton Carers 

Support.  We discussed options I hadn’t thought about before” 



 

Carers annual health checks – why are these important? 

All carers are encouraged to tell their GP practice they are a carer so it can be added to 
their medical records.  If a practice knows someone is a carer they are better able to 
understand that person is likely to be under pressure at times due to their caring 
responsibilities.  The practice should be able to offer advice and information and signpost 
carers to Bolton Carers Support and other helpful organisations. 

Life is often busy for carers, with attention mainly focused on caring, so it is important that 
GP practices support carers to look after themselves and their own health needs.  The 
Carers Annual Health Check is an ideal way to do this. 

 

Carers often say they don’t have time to be ill as they often put the needs of the person 
they care for before their own health needs. However, annual health checks often pick up 
conditions you may be unaware of.  Seeing a health professional can lead to a problem 
being dealt with more quickly and effectively and support can be put in place to ensure 
the cared for is well looked after during the process. 

As well as the usual checks on blood pressure and weight, and screening questions 
around lifestyle factors, carers have the opportunity to discuss their own health and how 
their caring role may be impacting on them physically, mentally and socially. 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

Positive and flexible ways in which GP practices can respond to the needs of carers 
include: 

• Home visits if it’s difficult to attend appointments at the surgery. 
• Appointments for both the carer and cared for at the same time to avoid having to 

visit the surgery twice. 
• Information and advice on wider health and support including signposting to Bolton 

Carers Support and other organisations 
• Repeat prescriptions to be delivered to a local pharmacy to save a carer having to 

pick them up from the GP practice. 
• Providing supporting letters and information to access benefits such as Attendance 

Allowance or for your local housing department or blue badge scheme. 

Carer quote ...‘I know I probably need a new knee but I can’t take time out to get it 
done because my husband needs me there’. 

Young Carers 

Work is currently being developed through the Young Carers Partnership Group, to 

improve the identification and support for Young Carers in Bolton.  The next issue of 

Caring Matters will include an update on progress made. 
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